GP Practice Policy – Management of Late Arrivals
Purpose
To ensure the safe, effective, and timely delivery of healthcare services while minimising disruption to other patients and clinical staff.
Policy
Patients are expected to arrive in sufficient time to check in before their scheduled appointment.
Patients who arrive more than 5 minutes after their appointment time will normally be considered late and  be asked to rebook their appointment. This policy is necessary to maintain clinic schedules, ensure adequate consultation time, and avoid delays for other patients.
Exceptional Circumstances
The Practice recognises that unforeseen circumstances may occasionally result in patients arriving late. Discretion may be exercised by the clinician or Practice Manager in exceptional circumstances, including but not limited to:
· Medical emergencies.
· Transport disruptions.
· Disability or reasonable adjustment requirements.
· Other exceptional situations outside the patient's control.
Repeated Late Attendance
Persistent late attendance may affect the Practice's ability to provide timely care for all patients. Where a pattern of repeated late attendance is identified, the Practice may contact the patient to discuss the issue and consider appropriate actions to support future attendance.
Practice Delays
The Practice aims to run clinics on time. However, delays may occur due to medical emergencies or unforeseen circumstances. Where clinics are running more than 30 minutes late, patients will be informed as soon as reasonably possible.
Equality and Fairness
This policy will be applied consistently and in accordance with the Equality Act 2010. Reasonable adjustments will be made for patients where appropriate.
Review
This policy will be reviewed periodically to ensure it remains effective and reflects current NHS guidance and the operational needs of the Practice.
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